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Module 3

Communication Models & Communicating Risk
  Module 3 Learner Outcomes

Upon completion of Module 3, participants will be able to:
· Describe the basic communication model and apply the model to a routine communication situation.

· Identify the components of Toulmin’s Model for argumentation and message construction.

· Apply Toulmin’s Model to an animal outbreak event.
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An open, two-way exchange of
information and opinion about risk
leading to better understanding
and better risk management
decisions.

Source: USDA, 1992
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	Review of Risk Communication definitions from Module 1.
	USDA 1992

	M3.3
	[image: image3.jpg]Module 3 Learning Objectives

« Describe the basic communication model

and apply the model to a routine
communication situation

« Identify the components of Toulmin’s Model
for argumentation and message construction

« Apply Toulmin’s Model to an animal outbreak
event

e





	Upon completion of Module 3, participants will be able to: 
· Describe the basic communication model and apply the model to a routine communication situation.

· Identify the components of Toulmin’s Model for argumentation and message construction.

· Apply Toulmin’s Model to an animal outbreak event.
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	This is an example of a basic communication model.
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	Activity:
Develop a short message. Maybe something you anticipate being asked about in the near future, or select one of these diseases (CSF, HPAI, FMD), or select a topic from the recent Pew Report on production agriculture.

Identify your audience.

	Link to Pew report Putting Meat on The Table: Industrial Farm Animal Production in America: 

http://www.ncifap.org/
Handout:
Pew Executive Summary (2008)
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	Introduction to Toulmin’s Model.
	http://www-rohan.sdsu.edu/~digger/305/toulmin_model.htm
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	FMD example:

CLAIM:  We must be highly vigilant along the animal production supply chain to prevent the introduction of the FMD on US soil.  
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	FMD example:  DATA

· FMD could cripple the animal agriculture community should it be introduced.

· According to agricultural economists at Kansas State University, a large outbreak of FMD in their state could cost up to $945 million. (2007)

· FMD is a high communicable viral disease. The OIE (World Organization for Animal Health) nearly 100% of susceptible animals would contract the disease when exposed. 


	Source:  OIE’s Foot and Mouth Disease card: http://www.oie.int/eng/ressources/FMD_EN_DISEASE_CARD.pdf
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	FMD example:   WARRANT

· Just because FMD has not been present in the US since 1929, it would be relatively easy to introduce in the United States.

· According to AVMA there were 61 countries were designated “FMD free” in 2007, including the United States. 

· Persons could transmit the virus whether intentionally or accidentally via a fomite (people, boots, vehicles, tools).

· Some producers try to hide the outbreak in their operations because it would be complete elimination of the animals. (China)
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	Discussion:

Where on this graphic are the elements of risk communication?


	

	M3.11


	[image: image11.jpg]Toulmin’s Model

Argumentation & Message

Construction
.

I
I

Qualifier

| Reservation





	FMD example:   BACKING WARRANT

· Something as ordinary as a towel or shoes could serve as a fomite.  Border security has no surveillance mechanism for inspecting these common articles for possible FMD contamination. 
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	FMD example:  RESERVATION

· While we have a number of biosecurity measures in place, we must continue address existing vulnerabilities in animal agriculture production. 
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	Review of Toulmin’s Model
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	Activity:

Using this model, re-do the message developed earlier.  Incorporate all model components.
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	Activity:  EVALUATE THE SENDER & SITUATION

Evaluate the following three examples of emergency events.  Consider the sender’s delivery.

· Who

· When?
· Where?
· How?
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